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Introduction
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This is a handbook to provide knowledge and tools to support and guide 
staff in an education setting when confronted with bereavement.

It considers:
the impact of bereavement on pupils

the impact of bereavement on staff

the death of a pupil

the death of a staff member

Each school will respond differently to critical incidents/bereavement according to 
the circumstances. However we aim to incorporate in this document good practice 
guidelines to be considered.  

Not all bereaved children and young people will need the support of specialist 
practitioners, they need familiar people who care.

Schools can offer:

a routine, providing a sense of normality

some time away from an intense emotional atmosphere

neutral space and people to share their feelings, without 
the worry of upsetting a loved one (i.e. surviving parent)

time to be themselves without feeling guilty (being with friends, 
time to play in a safe space outside of the home environment)
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Initial checklist
Action required      Yes     No Named person

Confirm details regarding death, 
acknowledging the wishes 
of the family.

Inform all staff of the death 
(briefing and debriefing).

Designate a person as 
central information point.

Contact bereaved family and
send letter of condolence.

Include the bereaved family in
as many decisions as possible.

Notify other parents/guardians who
would benefit from the knowledge
of the death and school’s response.

Identify and plan support for
“at risk” children/staff.

Media may require a prepared
statement (head teachers have
procedures for this).

Plan sharing the news with
children 1:1, in classes, jointly
(siblings, peer group, forms,
year group, whole school).
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Ongoing/follow up
checklist
Action required      Yes     No Named person

Confirm details re: funeral
arrangements and school’s
participation.

Clarify cultural/religious/spiritual
needs – don’t make assumptions.

Provide an activity to bring together
memories (book, tree, pictures,
cards etc...) as appropriate.

Inform and support pupils and
staff (briefing and debriefing).

Letter to parents/carers 
if appropriate 

• Acknowledge the event
• Info re: funeral (if appropriate)
• Reactions to be aware of.

In the case of media involvement,
follow-up statement in line with
local authority guidelines.

Link with specialist agencies
for support if necessary.
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Helpful hints in 
looking after yourself
and other staff
Bereavement affects us all and can be emotionally demanding. We can not take away 
the internal pain. We can however work with each other through the mixed emotional 
journey that follows a significant bereavement.  

In order to support children and young people well, staff need to have support and 
care for themselves, physically, emotionally, socially and spiritually.

Points to consider:

Staff themselves may be grieving if they knew the person that died.

Previous losses can resurface.

Some adults find it difficult to talk about emotions and feelings.

Know your own limits and seek support when required.

When working with a bereaved child or young person you will come into 
contact with family members who may have their own individual needs. 
This can be emotionally demanding.

Individuals may be dealing with additional personal or work stresses.

Ensure staff know how to access counselling through school/or elsewhere.  

Take time to talk things through with individuals and in staff groups.

Don’t be afraid to seek out support through external agencies which work with 
bereavement e.g. Spiral has an advice and support line for people to call and 
offers free consultations (details in the pack).

Involve others when working with a family if there are appropriate links – 
getting the balance right is important.

Hold training with a focus on childhood bereavement (external, or through inset day) 
– discuss with special educational needs co-ordinators and head teachers.

Put your local key contact and support agency details into this box for future reference.
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Helpful hints to
consider when working
with bereavement

Keep up communication with parents/carers.

Be empathetic and non-judgmental.

Combine a sensitive approach, 
with good listening skills.

Acknowledge the loss – don’t be afraid 
to name the person who has died.

Try to keep to routine whilst being sensitive.

Have an agreed ‘time out’ space if things get too much.

Encourage children and young people to use words to express thoughts and feelings. 
Don’t isolate them – there are stories and activities you can use sensitively in a class. 
(see list of activities and resources)

Some children and young people might need an object as a comforter. Give support 
and explore with them something that could be acceptable in your setting.

Give reassurance as some children and young people become fearful and insecure, 
and worry that other significant people will also die.

Put special dates in a register or on a calendar (see ‘Loss and Death School Record Form’, 
Appendix I – page 30).

Know your own limits – seek support if feeling out of your depth.

Don’t underestimate the grieving process. There is no set time – children and young 
people will be grieving for life and will always carry the loss with them. (it would be 
advisable to monitor them for a couple of years).

It can take a while for details to sink in. Young people may feel they need to be seen 
to be coping, hiding real feelings behind their outward appearance.

Ensure information is passed on through transitions (yearly and across schools), this 
can alleviate the need for a family to repeatedly relate a difficult period of their life.

Key things to find out from the family:
What has the child and young person been told?

What would the family like shared?

Ways in which you can help.
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Grief reactions
Each child or young person’s reaction will be different – there is no right or wrong way to grieve.

Feelings

Thoughts

.

Behaviour (a variety of reactions can develop)

Additional issues for adolescents

Not being keen to communicate with adults.

Not show their true feelings with peers.

Troubled, disturbed or disruptive behaviour at home and school.

Taking on the role of the person who has died (assuming responsibility, avoiding their 
own grief).

If the relationship with the person who has died was difficult the young person may 
have mixed feelings. Unresolved issues can result in feelings of pain and rejection.

Disbelief
Depression
Embarrassment
Anger
Guilt
Loneliness 

Shame
Panic
Denial
Yearning 
Numbness
Anxiety

Shock
Relief 
Fear
Sadness

Crying 
Bed wetting
Talking 
Separation anxiety
Withdrawal 
Anger/aggression
Tantrums 
Disturbed sleep
Acting more grown up 
Wanting to share a bed
More susceptible to illness
Clinging behaviour
Attention seeking 
Confusion
Avoidance of reminders

Non-compliance
Irritability
Loss of appetite 
Aches/pains
Lack of energy
Regression (wanting to be
looked after and protected)
Running away or not wanting 
to go to school
Problems with school work, 
concentration, motivation
Repetitive behaviour (this 
can include asking same 
questions over and over again)
No apparent reaction

Why me?
I don’t want to be here 
What did I do?
It’s my fault. If only I…

I didn’t say…
I hate myself
Nothing goes right

8



Children and young
people’s understanding
of death

Under 5s
Children of this age like to think death is reversible (people who have died can come back).

They can be convinced that it was something they said, did or thought that caused the 
person to die. The other implication of this conviction is that they can think that their 
words, actions or thoughts can bring the dead person back.

They need repeated reassurance that the death wasn’t their fault.

Concrete words are needed i.e. ‘Mummy has died’ not abstract comments 
such as ‘Daddy has gone to sleep’.

You may see regression in behaviour.

The same questions may be asked over and over again in an effort to begin 
making sense of loss.

They are likely to feel helpless and very dependent on adults.

Don’t be afraid to say if you don’t have the answer.

6 - 9yrs
Children in this age group begin to develop an understanding of 
death as irreversible and something that will happen to all living 
things, but they may be confused about it.

Death can be seen as something spooky (maybe suggested by 
ideas and images relating to ghosts).

They need encouragement to share worries and bad dreams.

They need reassurance that what they are feeling is normal.

They have a need to talk through things in order to gain skills and 
confidence, and to feel more in control of feelings and events.

Curiosity can develop, which can produce additional worries. 
e.g. What does a dead body look like? 
What happens to a body after someone has been dead for sometime?
How will the person who died eat, breath and keep warm?

It is important to share age appropriate answers.

9

There are many theoretical models of grief that can be explored, all of which have a unique way
of looking at individual processing. How children and young people grieve will depend on their
age and understanding.

Below are some guidelines that relate to age-related stages of development. However, these are
not fixed or set in stone, especially when a child or young person has developmental and/or
learning difficulties.

“Once someone
has died, the body
doesn’t feel
anymore and they
don’t get hungry.”
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9 -–13yrs

Young people in this age group tend to have an understanding that death is final.

They usually have both a concrete and abstract understanding of death.

They are aware of the impact death has on them.

They may experience difficulties in interacting with their peers.

The death of someone important to them can make them feel different at the 
very time they want to be the same as everyone else.

They can begin to think about longer term consequences of the loss.

Bereavement can contribute to low self esteem.

14 plus

Teenagers often have ambivalent feelings towards parents and siblings.

Individuals may express their feelings through their behaviour and 
the way they relate to others.

They may stop doing things they always used to enjoy, or it can seem 
very important to do something that the deceased person did. 

They may go very quiet at a particular time, or make a big fuss 
about something that might appear insignificant. 

Sometimes young people want to pretend that something awful 
has not happened, or at least to forget about it for a while. 

Young people can lose confidence in a multitude of ways.

Sometimes young people will feel very angry, destructive, anxious or 
withdrawn. They need to know that this is normal and that they are not alone. 

It is natural to dip in and out of grief.

There will also be different reactions with particular types of bereavement,
and additional support can be sought for responses to these circumstances.  

when a sibling dies
when a grandparent dies
when a friend dies
when the death is by suicide
when the death is sudden and traumatic
when the death has been witnessed

What is important is the significance of the relationship of the person that
has died with the child.
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Helpful hints for 
a bereaved child 
or young person
returning to school

Check clearly what has happened and what the child or young person has been told.

Support parents/carers in talking to their children honestly.

Don’t ignore the situation – it implies it never happened.

Don’t be afraid to talk about the person who has died – this will support the child 
or young person in being more open.

Go at the their pace, do not rush into things.

A normal routine can help children and young people feel more secure and provide 
everyone with a break.

Children and young people sometimes blame themselves for the death of their parent. 
They need to be reassured that they are not to blame.

Ask the child or young person what they would find useful on their return.

Involve close friends in a supportive role if appropriate.

Be sensitive to the child or young person’s beliefs and values.

Ensure the child or young person has a link person to speak to when difficulties arise. 
Allow them to identify someone they feel able to connect with.

Make time to listen.

Provide a safe space for when time out may 
be needed. Some children and young people 
may want to engage in quiet activities.

Some children and young people benefit from 
physical play. It can help vent feelings and 
relieve anxiety and stress.

Have a tool kit of practical ideas e.g. poetry, making a book or card.

Be mindful of special days (e.g. Mother’s Day, Father’s Day, Christmas, birthdays).

”Just having someone 
to talk to helps, I feel so 
much better. I love to 
have the time talking 
about my brother.”

11



Helpful hints on returning to school

Encourage ways of expressing thoughts and feelings – it’s okay to show emotions.

Use stories and books (see Appendix III – page 33).

Encourage physical activity.

Provide opportunities for creative play (using puppets, sand tray, drawings etc..).

Introduce ‘time out’ cards for times when some personal space is needed or 
when feelings are out of control.

Stay calm.

Listen carefully.

Give age appropriate information.

Note: helpful ideas you currently use in your school 
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Guidance for when
a child or young
person dies
Initial action

Confirm details regarding the death.

Inform all staff individually or in groups.

Contact family and any siblings prior to their return to school. Discuss what 
they would like shared with their peers and how they would like to be involved.

Make time to talk things through with their peers. Be mindful of close friends.  
Think about providing extra support if needed.

Ongoing/follow up

Make contact with the family, expressing sympathy and discuss 
funeral/memorial plans.

Prepare children and young people who are representing school in 
attending the funeral. Explain what they might see and what may 
happen.

Other children or young people may worry about their own safety 
and possible death. Reassure them.

Have a place of remembrance. This may initially be a wall to write 
thoughts and memories, or a book etc. Inform the children, young 
people and staff before this is moved to a different location (even if 
it is being passed on to the family).  

Allow pupils close to the child or young person who has died or been 
affected by a death to be involved in discussions about a school based 
memorial. Do this as a friendship/form/tutor or year group. 
(Use ‘Helpful hints for memorials and remembrance’ – page 26).
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Guidance for when 
a member of the
school/staff dies
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A death within the school setting/environment impacts in many ways. The role occupied 
by the deceased person will be affected, as will their involvement in the community. 
The circumstances of the death, particularly if it is sudden are traumatic will need 
special consideration.

All staff should be notified of the death before the school day begins if possible.  

Identify and inform absent staff (over the telephone or in person). Consider the 
relationship between colleagues and the person who has died.

Share factual details of how the death occurred.

Be mindful that staff may be overwhelmed and distraught. A death in school may 
connect with and raise feelings from personal bereavements in the past.  

Make arrangements to cover if a staff member or members feel unable to teach.  
Acknowledge that the curriculum can be flexible. 

Some deaths attract media coverage unfortunately. Identify someone who 
can be the link (e.g. Head Teacher, Chair of Governors).

Discuss how support can be accessed for staff, students and the family of the 
person that has died. Consider contacting bereavement support services in 
traumatic circumstances.

Details of national and local contacts are towards the back of this pack.

Make arrangements for the staff team to send condolences.

Keeping school open at the time when the news of the death is released allows people 
to have a central place to focus their grief.

Nominate a member of staff to prepare a letter for parents/carers informing 
them of the bereavement.

Consider whether school/setting should be open or closed on the day of the 
funeral/memorial.  

Give staff time to meet to share their own feelings and talk about what has happened 
at the end of the day. Also ensure they know where to access further support. 
Details to be found under ‘Helpful hints in looking after yourself and other staff’ – page 6.



Guidance for 
traumatic
bereavement
A sudden traumatic death can be overwhelming, and absorbing information at the same 
time as being told a loved one has died is not possible. Professional support can be 
needed to provide accurate information to be processed in the family’s own time. 

Even though it is difficult to tell children and young people someone close to them 
has died they cope better when told the truth.

If a child or young person is not told the truth, they may hear it from others. This 
can cause problems with providing support and encouraging them to be open 
about feelings. 

Explore what services are available in your area or look at national websites and 
resources available (See ‘Where to get additional help and advice’ – pages 28-29).

Media attention can be stressful for all the family.

15

Be mindful that different types of traumatic
death and being witness to an event can
have even greater impact on individuals.
These include road traffic accidents,
murder/manslaughter and suicide.



Common reactions to be aware of:
Sleeping problems – can include nightmares.

Straining of existing family relationships.

Re-experiencing the trauma – repetitive 
intrusive thoughts or flashbacks.

The child or young person may become withdrawn.

Feelings of guilt for surviving.

Difficulties retaining pleasant memories – intrusive 
images from the traumatic event may replace these.

Heightened awareness to threat and danger.

Avoiding reminders of the event.

Avoiding objects, places and events that are associated with the event.

Concentration difficulties.

Refocusing personal priorities, sudden change in perspective.

There can be a stigma attached to those associated with the event causing 
individuals to be isolated from their local community.

Suicide can leave people with a sense of being rejected and abandoned.

Guidance for 
traumatic
bereavement
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“We all live in a bubble. 
We don’t always know what is 
going on out there. A trauma 

is something that breaks 
that bubble.“ k

If a number of these reactions are
persistently present over time
encourage the family to seek
further support e.g. GP



Helpful hints working with
children and young people
who have special needs
and bereavement
The ability of children and young people who have special needs to cope with difficult things in life 
is often underestimated. Communicating the truth is important. Children and young people with 
special needs require additional support and reassurance to enable them to express themselves.
It is normal and necessary to have powerful and overwhelming emotions.

Keep things clear and simple.

Allow feelings and emotions associated with grief to be expressed.

Use factual words, such as dead and dying – try not to use euphemisms such as 
passed away. 

Be prepared to break down what has happened into stages – use props if appropriate.

Be creative and seek support/ideas from others who know the child or young person.

You may need to use more than one method to explore grief and feelings – 
let the child or young person choose.  

Looking at photographs or watching videos of the person who has 
died can facilitate talk and the expression of difficult feelings.

Carrying a comfort object such as a small pocket toy or small soft 
blanket piece can be an aid for getting through difficult moments. 

Provide opportunities for safe ways to express frustration and anger 
which for all children and young people can play a big part in their grief. 

Practical suggestions for releasing anger
Give the child or young person a huge sheet of paper and a selection of paints or coloured pens.

Wet clay can be good to use.

Doing physically controlled things can be a release e.g. hitting rolled up newspaper against 
the edge of a desk to shred it or just having time to run around and let off some steam. 

Balloons can be a useful tool (as long as children or adults do not have a fear of these).

Make a goodbye card.

17
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A useful workbook that can be adapted "When Someone Very Special Dies" by Marge Heegard.

Hand-in-Hand is a learning disability bereavement pack from Seesaw.

It can be downloaded from Seesaw (Oxfordshire).

www.seesaw.org.uk/files/SeeSaw_handinhand.pdf



Find out what the family knows about the illness and prognosis.

Find out what the child or young person knows and discuss with the family 
what can be shared in order to support them.

Most children and young people value honesty and are keen to be included in 
all that is going on.

Be mindful of how roles and responsibilities can change in a family.

Work in partnership with other agencies e.g. Young Carers, Macmillan Services etc..

For a child or young person with a life limiting condition there is usually a Care Plan.

Practical ideas
Communication between family members can become difficult when dealing with anticipatory
grief. Ideas to support and encourage communication are important at this difficult time.

In school the child or young person may show anxiety about leaving their parent or carer 
– discuss strategies that could reduce this.

Be flexible, allowing the child or young person to come into school after the initial rush.

Designate someone who can meet the child or young person at the start of the school day.

Have an arrangement for them to call home at lunch time.

Allow them to have a small comforter in their pocket throughout the school day to touch 
when they are feeling low.

Complete an exercise with the child and parent/carer drawing around 
hands. Allow the child to put these in their book. As another way 
of maintaining contact they can place their hand on the image of 
the parent’s/carer’s hands.

Create a Feelings, Thoughts and Memories Book with the child 
or young person–keep it somewhere that can be accessible 
throughout the day.

Talking about thoughts and feelings is difficult for everybody 
at this time. Be creative, as other means of expression can 
be significantly more powerful than words.

Helpful hints 
working with
anticipatory grief
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A website for teenagers whose parent(s) have cancer.

www.riprap.org.uk



An introduction to
religious considerations
and beliefs surrounding
death and dying
We need to be aware of the beliefs, values and customs of different communities when
working with someone who is bereaved. A child or young person’s behaviour may be
affected by their family’s spiritual values and beliefs, and by issues related to their racial
and cultural heritage.

Rituals and customs to consider:
How is the body treated? Who can see the body?

Is there a service or funeral?

Is it appropriate for the family to be contacted/visited or are there 
restrictions relating to mourning?

Is there a specified time (e.g. number of days/weeks) for certain activities 
or rituals to be carried out?

There are many different cultures and religions with many cross-over beliefs, so we cannot
cover them all. This is an introduction to the main ones and is in no way exhaustive. We are
happy for you to feed back to us with more information which could be added to the pack
at a later date.
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All families are individual whatever their faith,
culture or religion. Everyone of us comes from
a family culture which is unique. It is important
to enquire and not to make assumptions.



Afro-Caribbean Christians
Beliefs about life and death

Jamaican beliefs about death and dying are a mixture of African and European
religious and cultural traditions.

Funerals and ceremonies
In contrast to European cultures however, the response to death and dying is a matter of 
public interest and debate. News of death or dying tends to spread rapidly, becoming the 
subject of public sympathy or gossip. People do not wait for an invitation to a funeral (or 
Nine Nights, see below). The people, dressed in their best clothes, turn out to pay their 
respects to the deceased and to comfort the bereaved.

Black church funerals are big and extremely well attended. The service can last for 
hours and many people participate. There is singing at the graveside afterwards.

The custom of Nine Nights is a Jamaican funerary tradition. It is an extended wake that 
lasts for several days.

Buddhism
Beliefs about life and death

After death one is either reborn into another body (reincarnated) or enters Nirvana. 
Only Buddhas – those who have attained enlightenment – will achieve enlightenment.

Death is considered a normal part of life. Grief is thought to help neither the deceased 
nor the bereaved.

Rituals for the body
Buddhists believe that the spirit of a person will linger on for some time and can be 
affected by what happened to the corpse. It is important that the body is treated 
gently and with respect.

Funerals and ceremonies
After death there is no special ritual. Generally cremation is preferred.
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Chinese 
Beliefs about life and death

Death is handled carefully to enable the souls of the dead to pass peacefully into the 
afterlife. Replicas of money and other worldly goods may be burnt so that the dead 
may take something with them.

Funerals and ceremonies
Mourning lasts for 100 days, with black armbands worn by family members.  
White decorations are worn by the deceased’s children and blue by the grandchildren.

Christianity
Beliefs about life and death

The belief is that after death the spirit leaves the body and is reunited with Christ 
and God in heaven. 

There is a belief in life after death for people who have lived a good Christian life 
and have repented of their sins.

Rituals for the body
Generally the body is taken to the undertaker who prepares it for cremation or burial. 

In some communities the body is kept at home for the family to visit before cremation 
or burial.

Funerals and ceremonies
Cremation or burial are acceptable. This is usually preceded by a church service which 
includes thanksgiving for the life of the deceased and prayers for those who grieve.

Clothing is traditionally black or sombre but this may vary.
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Hinduism
Beliefs about life and death

Hindus believe in reincarnation and death is seen as liberation.  
Each new life depends on the actions of the previous life.  

Rituals for the body
Before death prayers are read. Hindus prefer to lie on the ground as they believe this 
connects them to the earth. 

A sacred thread is tied around the wrist and prayers are offered by a priest. Hindus keep 
Ganges water as this should be the last thing put into the mouth when a Hindu dies.  

Family members will offer gifts to Shiva for the person to be able to use in their next life.  
The gifts are placed with the body.  

Funerals and ceremonies
Cremation will occur within 24 hours, except for small infants who are buried. Between 
the 10th and 30th day after cremation the Shraddha ceremony takes place. A large meal 
is prepared to symbolise nourishment for the soul.

Dead ancestors are remembered with respect and yearly offerings include a mixture of 
rice and sesame seeds offered by the eldest male child.

Islam
Beliefs about life and death

Muslims believe in resurrection and that death is the passage to the next life, 
which is eternal.  

Mourning is allowed only when prayers are said, with no audible crying.

Rituals for the body
The body should be facing East (towards Mecca) and the head turned to the right 
shoulder. The family will sit and read from scriptures or recite prayers.

Funerals and ceremonies
A funeral prayer is led for the deceased and the body is buried (not cremated) as soon 
as possible, even before close relatives arrive if necessary. Muslims believe that we are 
created from the earth and to the earth we return.

On a husband’s death, the wife remains married for 40 days (to determine that she is not 
pregnant). On a wife’s death, the marriage is instantly terminated and the husband can no 
longer see his wife’s face to ensure respect for the deceased.  

Kissing the deceased is not permitted.
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Jehovah’s Witness
Beliefs about life and death

Jehovah’s Witnesses believe that believers will be resurrected and given eternal life when
Armageddon comes.

Rituals for the body
The living body is dedicated to God, but the body has no particular religious significance 
once the breath of life has passed from it.  

Funerals and ceremonies
Jehovah’s Witnesses may either be buried or cremated, depending on personal 
or family preferences and local circumstances.  

Judaism
Beliefs about life and death

Jews believe in life after death. They believe that a Messiah will come and the dead 
will be resurrected.

Rituals for the body
An appropriate undertaker will take charge of the body and prepare it. After a person 
dies, the eyes are closed, the body is laid on the floor and covered, and candles are lit 
next to the body. The body is never left alone until after burial, as a sign of respect. 
In preparation for the burial, the body is thoroughly cleaned and wrapped in a simple, 
plain linen shroud.

Funerals and ceremonies
Funerals take place as soon as possible but not on the Sabbath. The body must not be 
cremated. It must be buried in the earth. Coffins are not required, but if they are used, 
they must have holes drilled in them so the body comes in contact with the earth.  
Mourners put the first spadefuls of earth into the grave.  

Mourners should not wear totally black or buy new clothes for the funeral. 
It is not customary to send flowers.

Shiva is the 7-day period of mourning, with a short prayer service held at the house 
each evening. Family and friends visit the mourners and, on leaving, wish each a long life.
Kosher food, cakes or biscuits are taken to the house to ensure there is enough food.

Customs include the mourners sitting on low stools, the covering over of mirrors and 
the tearing or cutting of an item of clothing to signify grief. Mourning lasts one year 
after the death during which a memorial stone is placed on the grave.
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Mormon (The Church of Jesus 
Christ of the Latterday Saints)

Beliefs about life and death
Death if inevitable is regarded as a blessing and a purposeful part of eternal existence.  

Rituals for the body
The sacred garment must be replaced on the body following last offices.

Funerals and ceremonies
Burial is preferred although cremation is not forbidden.

Rastafarian
Beliefs about life and death

‘Dead’ or ‘death’ are considered negative words, ‘passed’ or ‘passing’ is used instead.  
Rastafarians spend life preparing for continuation into the next.

Rituals for the body
There is no funeral ceremony to mark the end of life.

Romany
Beliefs about life and death

As Christian beliefs. The community generally promotes a positive acceptance of death.

Rituals for the body
After death, the family will request that the person be laid out in clothing of their choice.

The family will want to take the deceased back with them in order to sit up all night with 
them for up to five nights and allow family and friends to pay their last respects before 
the funeral.

The coffin is usually open, surrounded by candles and white sheets. Family and friends 
will often place items in the coffin that the deceased person was fond of.

Children are generally involved alongside adults.

Funerals and ceremonies
Burial is preferred since the majority of Romanies do not believe in cremation, 
although cremation is not forbidden.

There will be a very large gathering or Wake at the home of the deceased. This is seen 
as a celebration of life. Families may want children to be out of school for up to two weeks.
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Sikhism
Beliefs about life and death

Sikhs believe in reincarnation. Each new life depends on the actions during the previous 
life. Mourning is therefore discouraged, especially in the case of those who have lived a 
long and full life. 

Rituals for the body
Before death the family will console themselves by reciting prayers and reading 
from the scripture. When death occurs, no loud lamentations are allowed.  

At no stage should the five ‘K’s be removed from the body: uncut hair, comb, dagger, 
bangle and undershorts. The body is washed and dressed ready for cremation by the 
family. Men are cremated wearing the turban.

Following a laying-in period at the family home, the coffin is closed and taken briefly 
to the gurdwara before going to the crematorium.

Funerals and ceremonies
The body must be cremated as soon as possible, burial is not acceptable.  

The ashes are scattered in the Punjab.

The death ceremony may be split into two parts: Saskar, the cremation and 
the Antim Ardas, the final prayer at the end of the ceremony.

The bereaved family start a reading of the Guru Granth Sahib at their own house or 
local gurdwara. After a week or so they come together when the reading is finished 
and the usual prayer is offered with karah parshad (holy sweet pudding) distributed.
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When thinking about the deceased there will often be an idea or an event which 
will bring people together as a way of sharing their grief. This allows the deceased 
to be respected and remembered in a symbolic way.

Take time to listen to the thoughts and ideas of pupils, staff and families.

Think about what best reflects the personality of the person who has died.

What would benefit the school emotionally and physically? (think of space  
available and costs).

Examples (based on suggestions from schools):

Photographs

Paintings

Murals

Benches

Remembrance books 

Scrapbook 

Cup/Shield

Display

Flowers

Candle service

Evening of remembrance

School remembrance

Monument

Tree planted

Wildlife area

Dedicated web page with poetry and memories (needs to be monitored).

Helpful hints for
memorials and
remembrance 
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Helpful hints
for ongoing
support

Continue contact with the family.

Keeping a child or young person with friends when planning year groups may be 
supportive.

Remember Anniversaries, 1st year, Mother’s/Father’s Days, special occasions 
and Christmas are examples.

Inform new staff and supply staff where appropriate.

Subsequent losses may result in stronger responses and increased vulnerability.

If a child or young person’s grief becomes chronic or long term then it will usually 
be because the adults who are closest to them are struggling with their own grief. 
A family approach will be needed if referring on to another agency.

Children's needs will change with ages and stages of development. Review 
this where you can – you may have existing educational reviews, or meetings. 
Keep the bereavement on the agenda.

Pass details of significant loss onto future settings. Refer to ‘Loss and Death School 
Record Form’ Appendix I – Page 30.
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Where to get
additional help
and advice
The organisations listed below offer specialist support for bereaved children, families
and professionals who come across bereavement in their workplace. There are many
other services you will come across: 

Local organisations:
Spiral at Family Care
Warren House
2 Pelham Court
Pelham Road
Nottingham
NG5 1AP

Tel: 0115 9603010
Website: www.spiral@familycare-nottingham.org.uk

Child Bereavement Facilitator
E Floor, East Block
Queen’s Medical Centre 
Derby Road
Nottingham
NG7 2UH 

Tel: 0115 9249924 ext: 66276

The Butterfly Project 
Banardos Sherwood Project
2 Clinton Avenue
Nottingham
NG5 1AW

Tel: 0115 9691177

Sue’s Place
Newark and Notts Bereavement
and Loss Centre (Sue’s Place)
Morton House
12 Appleton Gate
Newark 
Notts NG24 1JY

Tel: 01636 551739
Website: www.sues-place.co.uk

Base 51 
51 Glasshouse Street 
Nottingham 
NG1 3LP

Tel: 0115 9525040
Website: www.base51.org.uk

Children’s Bereavement
Service for Nottingham 

and Nottinghamshire 
supporting children, 

families and professionals

Provides information, 
advice and support to 

parents who have lost a 
child, as well as advice 

when an adult dies

Service for children and 
young people with a 
life-limiting condition 

and their families

Counselling services for
young people 12 -25

Service for Children and
Families experiencing
Bereavement and Loss
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Where to get
additional help
and advice

Childhood Bereavement Network
Online directory of services available nationally.

Tel: 020 7843 6309
Website: www.childhoodbereavmentnetwork.org.uk

Child Bereavement Trust
Charity supporting families and educating professionals 
when a child dies and when a child is bereaved. 

Support & Information Line: 01494 446648
Website: www.childbereavment.org.uk

Grief Encounter
Interactive website for parents and young people. 

Tel: 020 8446 7452 (Mon-Fri 9-5pm)
Website: www.griefencounter.org.uk

Penhaligon’s Friends
Information for young people, parents and professionals. 

Tel: 01209 210624
Website: www.penhaligonsfriends.org.uk

RD4U
Interactive website for young people managed by Cruse.

Helpline: 0808 8081677 
Website: www.rd4u.org.uk

SeeSaw
Information for children/young people, parents/carers and professionals.

Tel: 01865 744768
Website: www.seesaw.org.uk

Winston’s Wish
National website and helpline available.

Helpline: 0845 2030405 (Mon-Fri 9-5pm)
Website: www.winstonswish.org.uk

ChildLine 
For help and support about a wide range of issues.

Tel: 0800 1111
Website: www.childline.org.uk

National and out of area organisations:
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Appendix I

Loss and Death 
School Record Form

Date completed:

By whom:

Name of pupil:

DOB:

Age:

Family structure

Parent/Guardian:

Siblings:

Siblings School(s):

Information about the illness, loss/death

Significant dates

(to be kept in the child or young person’s personal file, even through transition phases)

Death:

Funeral:

Birthdays:

Anniversaries:
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Appendix I

Loss and Death 
School Record Form
Plan of support

Name of Bereavement Co-ordinator in School:

Named Link Person for Child/Young Person in School 
(allow the child/young person to identify someone):

Additional comments/complicated factors

Adapted from Penhaligon’s Friends – ‘Remember Me’
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Appendix II

Letter for parent/guardian

School/Setting Address

Date

Yours sincerely

Head Teacher/Head of Setting

Dear Parent/Guardian,

As many of you have heard, a child attending the school was 
involved in a serious road traffic accident outside the school on 
Friday. Unfortunately as a result of the severe injuries they died 
over the weekend. We will be keeping in touch with the family 
and will pass our condolences on to them.

We are aware a small number of pupils witnessed the accident and
would ask that they inform the school office. This will enable us to
offer appropriate support to those involved.

We will try to maintain routines at school over the next few days, 
and have set up a place in school for students to write their 
thoughts and messages as a way to support the grieving process.

We will keep you informed regarding details of the funeral/memorial
once these have been arranged by the family.
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Appendix III

Resources
Books:

Title Author ISBN No. Theme Age Range

I Miss You Pat Thomas 978-0764117640 A first look at death Under 5s

When Uncle Bob Died Althea 978-1903285094 Talking it through Under 5s

Granpa  John Burningham 978-0099434085 Death of a grandparent 4 – 8 years

Gentle Willow Joyce C Mills 1-59147-072-2 Medical/Parenting/ 4 – 8 years
Death and Dying

Always and Forever Alan Durant 978-0552548779 Remembering someone 5 – 8 years 
who has died – animal 
story

Fred Posy 0099264129 Remembering a pet cat 5 – 8 years
Simmonds 

Saying Goodbye Frances Lincoln 0978-0711217010 Saying goodbye to great 5 – 8 years
grandma in African village
– story

The Tenth Good Thing Judith Viorst 978-0689712036 Remembering a pet cat 5 – 8 years
About Barney

Badger’s Parting Gifts Susan Varley 0-00-664317-5 Remembering someone 5 – 8 years
who has died – animal 
story

Lifetimes Bryan Mellonie 0-553-34402-1 Explaining lifecycles 5 – 8 years
/Robert Ingpen

Samantha Jane’s Julie Kaplow & 978-1-59147-809-6 Death/Grief/Children’s 4 – 8 years
Missing Smile Donna Pincus 1-59147-809-X

When Dinosaurs Die Laurie Krasny 0-316-11955-5 Understanding death 7 – 9 years
Brown & 
Marc Brown

Saying Goodbye Judith Vigna 978-0807572535 Clare’s daddy dies in a 7+
to Daddy car crash – includes 

process of funeral – (USA)

The Secret C Julie A. Stokes 0-9539123-0-2 Talking to a child about 7+
Cancer

Water Bugs and Looking Up 978-0-8298-1624-2 Explaining death to Young children
Dragonflies Revised young children

The Day the Sea Margot 0-86388-463-6 Loss 7+
Went Out and Never Sunderland 
Came Back
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Appendix III

Resources
Books:

Title Author ISBN No. Theme Age Range

The Cat Mummy Jacqueline 978-0440864165 Verity’s mum dies then 9 – 12 years
Wilson her cat disappears  

Giant’s Necklace (story Michael 978-1-405233354 A child who has died 9 – 12 years
in Hereabout Hill) Morpurgo tells her story

SAD Book Michael Rosen 0744598982 Michael Rosen explains 9 – 12 years
how he feels about the 
death of his son – 
picture book

Milly’s Bug Nut Jill Janey –  978-0-9539123-4-6 Milly remembers her dad 9 – 12 years
Winston’s Wish who has died

My Brother’s Ghost Allan Ahlberg 0-141-30618-1 Frances comes to terms 9 – 12 years
with his brother’s death 
– ghost story

The Worry Website Jacqueline 0-440-86480-1 Worries 12+
Wilson

Vicky Angel Jacqueline 978-0-440-86780-7 How Jade feels and reacts 13 – 16 years
Wilson when her best friend dies

Dustbin Baby Jacqueline 0552547964 April tries to find out who 13 – 16 years
Wilson her real birth mother is

How to Cope with Earl Grollman 978-0-8070-2501-7 Straight talk about death 13+
Losing Someone for teenagers (USA)
You Love

The Lost Boys’ Alan Gibbons 1842550950 Gary’s Mum was killed in 13 – 16 years
Appreciation Society a car crash, a story of how 

he and his brother cope

Up on Cloud Nine Ann Fine 0552548405 Ian tries to help his friend 13 – 16 years
who has tried to commit 
suicide
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Appendix III

Resources
Other helpful books:

Title Author ISBN No. Theme Age Range

My Many Coloured Dr Seuss 0-09-926659-8 Feelings 4+
Days

No Matter What Debi Gliori 0747541108 I’ll always love you no 
matter what 

Dogger Shirley Hughes 978-0-099-92790-7 Dave loses his favourite 5 – 8 years 
soft toy

The Huge Bag Virginia Ironside 0-340-90317-1 Worries 5 – 9 years 
of Worries

Charlotte’s Webb E.B.White 978-0140364491 How Charlotte’s pig 9 – 12 years 
Wilbur is saved

Workbooks for children and young people:
Muddles, Puddles Diana Crossley 1-86989058-2 Bereavement Children’s
and Sunshine workbook

When Someone  Marge 978-0-9620502-0-6 Basic concepts of death Workbook for 
Very Special Dies Heegaard and dying children and 

young people

Grief Encounter Shelley Gilbert 1-904787-21-5 Loss Young 
Workbook people’s 

workbook
(professional 
book see below)

When Something Marge 978-0-9620502-3-7 Loss and change Workbook for 
Terrible Happens Heegaard 0-9620502-3-7 children and 

young people

Professional support books:
Childhood Nina Job and 1904787142 Bereavement Professional
Bereavement Gill Frances advice about  

(NCB) bereavement
in schools

Helping Children Margot 0-86388-467-9 Loss Professionals
with Loss Sunderland workbook to go

with ‘The Day 
the Sea Went 
Out and Never 
Came Back 
(see page 33)

Grief Encounter Shelley Gilbert  0954843401 Bereavement
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Appendix III

Resources
Professional support books:

Title Author ISBN No. Theme Age Range

Good Grief – teachers Barbara Ward Loss and Bereavement Professional
pack exploring feelings (Cruse) work book
loss and death with 
under 11s

Good Grief – teachers Barbara Ward Loss and Bereavement Professional
pack exploring feelings (Cruse) work book
loss and death 11+

Beyond the rough rock Di Stubbs and 978-0-9539123-7-7 Bereavement through Parents and
Julie Stokes – suicide Professionals
Winston’s Wish work book

As big as it gets Di Stubbs and 978-0-9539123-9-1 Parental serious illness Parents and
Julie Stokes – Professionals
Winston’s Wish work book

A child’s grief Diana Crossley 978-0-9559539-0-3 Bereavement Parents and
and Julie Stokes Professionals
– Winston’s Wish work book

HOPE beyond the Di Stubbs, Danny 978-0-9559539-1-0 Bereavement through
headlines Nugus and murder or manslaughter

Kate Gardner
– Winston’s Wish

Family Assessment Winston’s Wish 0-9539123-8-8 Guidelines for Child Professionals
Bereavement Practitioners resource

Healing Activities for Gay McWhorter 978-0-9763035-0-3 Bereavement Pre-teens  
Children in Grief and teens – 

activity ideas 
book

What on Earth Do You Trevor Romain 978-1-57542-055-4 Death and Dying
Do When Someone 1-57542-055-4
Dies? 

Someone has died in a Mary Williams Brake the road Death by Road Crash
road crash – a guide and Caroline safety charity
for professionals Chisholm www.brake.org.uk
caring for bereaved 
children and their 
families 

Someone has died in a Mary Williams Brake the road Death by Road Crash
road crash – a guide and Caroline safety charity
for adults and children Chisholm www.brake.org.uk
to read together
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Appendix III

Resources
Professional support books:

Title Author ISBN No. Theme Age Range

Grief in School Louise Rowling Open University Bereavement Professional
Communities – Press support for 
effective support schools
strategies

Interventions Susan Smith Cruse Bereavement Professional
with Bereaved and Margaret support book
Children Pennells

Grief and Bereavement Ann Couldrick Sobell publications Bereavement Professional
– understanding children support book

Caring for Bereaved Mary Bending Cruse Bereavement Professional
Children support book

Games:

Item Supplier Contact details Theme Age Range

Bright Spots  Winslow Tel: 0845 2302777 Bereavement All ages
Memory Garden – Email: 
A Bereavement sales@winslow-cat.com
Card Game www.winslow-cat.com

Bright Spots Thoughts Bright Spots www.brightspotsgames.com Feelings All ages
& Feelings – A Sentence
Completion Card Game

The Saying Goodbye Incentive Plus Tel: 01908 526120 Bereavement 9 – 12 years 
Game www.incentiveplus.co.uk

DVDs:

Item Supplier Contact details Theme Age Range

Not too young to Laura Centre Leeds Animation workshop   Scenarios of Professional
grieve and Childhood children 

Bereavement who suffer 
Network bereavement

Teenage Grief Childhood Leeds Animation workshop Scenarios of Professional
(13 min) Bereavement teenagers  or with 

Network, Family who suffer  teenagers
Care and Laura bereavement
Centre

A Death in the Childhood Available from Childhood Young people Professional
life of… (19min) Bereavement Bereavement Network aged 13 – 16 or with

Network sharing their teenagers or
experiences parents/carers
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Appendix III

Resources
DVDs:DVDs:

Local Resource Centres

Item Supplier Contact details Theme Age Range

Someone Died Childhood Available from Childhood Young people For children 
‘it happened to me’ Bereavement Bereavement Trust aged 7 – 18yrs and teenagers
(35min) Trust talking about 

their experience 
when someone 
close died

Grief in the Family Leeds Animation workshop Looks at ways For parents
(14min) children and /carers and 

families respond professionals 
to grief and what
adults can do to 
respond

Aspect House Resource Centre, 
Nottingham
Suite 6, 2nd Floor, Aspect House, 
Aspect Business Park, 
Bennerley Road, 
Bulwell NG6 8WR 

Tel: 0115 8834205

Resource Centre at Ransom Hall, 
Mansfield
Resource Centre 
NHS Nottinghamshire County, 
Ransom Hall, Ransom Wood 
Business Park, Southwell Road West,
Rainworth, Nottinghamshire NG21 0ER

Tel: 01623 673694 (free on Mitel 43694)

Information Service
Children’s Development Centre,
City Hospital Campus, 
Hucknall Road,
Nottingham NG5 1PB

Tel: 0115 8831157/8831158

Lesson Plans are available in:
Social & Emotional Aspects of Learning (SEAL)
In the theme of ‘Relationships’ (Primary)
Year 9 Theme 3: Learning about understanding and managing feelings. 
Learning opportunities 6 and 7 – Loss. (Secondary)

Child Bereavement
Developing the curriculum and pastoral care’. Nina Job, Gill Francis, 
(National Children’s Bureau, 2004).

Child Bereavement Trust Website
Suggested lessons available for different key stages. 
www.childbereavment.org.uk/for_schools /lesson_plans

Cancertalk
Teaching packs with lesson plans for all key stages. www.cancertalk.org.uk

Teachers TV  
Has a downloadable programme ‘Coping with Bereavement’.
www.teachers.tv/series/school-matters

Good Grief 1 & 2
referenced in the resources also contain a range of suggested curriculum activities.

Emotional Health and Wellbeing (Secondary)
Belinda Heaven. 'Teach and Inspire'– section on Grief and Loss.

Suggested activities and 
resources in this pack can 
be adapted for use with 

individuals or groups to support 
understanding of loss 

and bereavement



Bereavement Policy 

Death is a subject that nobody ever wants to address. It is almost inevitable though, that at

some point in every teacher’s career the school community will be affected by a death in

some way or another. This might include the death of a pupil, the death of a staff member,

the death of a pupils’ family member, or the death of a key member in the school

community such as a governor or popular visitor to the school.

Through providing a curriculum that acknowledges and addresses loss, death, bereavement

and grief we can improve the skills of children and young people to deal with and emerge

positively from them. Our school is well-placed to help children and young people to explore

and develop an awareness and understanding of death, as well as to support those

personally affected by it. An important part of this is the ability to support pupils, families

and staff at times of loss and bereavement, as well as helping children and young people 

to support their peers, decreasing the sense of isolation that can be part of it.

Every death and the circumstances in which it occurs is different and this policy has been

constructed to guide us on how to deal professionally, sensitively and compassionately 

with difficult matters in upsetting circumstances.

This school is committed to the emotional health and well-being of its staff and pupils. We

are dedicated to the continual development of a ‘healthy school’. We wish to work towards

this in all aspects of school life, and to provide an ethos, environment and curriculum that

support and prepare pupils for coping with separation or loss of a loved one, either through

death or divorce.

We are committed to involving the whole school community in the ongoing development 

of our bereavement policy. This policy was formulated with input from members of staff,

representatives from the governing body, our School Nurse, the Local Authority/Healthy

Schools Advisor, parents and pupils.

This policy is for all staff, pupils, parents/carers, prospective parents/carers, governors,

visitors and partner agencies working within the school.

This policy will be available in the school handbook. A reference copy is located in the 

Head Teacher’s office.
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�The gift of Hope is the greatest gift we can give those who mourn.
Hope that all is not lost
Hope that life can still be worth living and meaningful
Hope that the pain of loss will become less acute and above all else,
the Hope that we do not walk alone, that we are understood.�
Reverend Simon Stephens R.N., OBE, Founder, The Compassionate Friends



Bereavement Policy 

At                                          School our aim is to support all those affected by loss and

death in a supportive and caring environment in which everyone can respond appropriately

to individual circumstances.

This policy outlines practical measures to be taken when people are in shock or upset,

especially with sudden or multiple deaths or traumatic circumstances.

Roles and responsibilities
The Head teacher has overall responsibility for the policy and its implementation; for liaison

with the Governing Body, parents/carers, the Local Authority and appropriate outside

agencies.  

There needs to be a designated person within the school who has overall responsibility for

support and liaison in event of a death or traumatic loss. In the event that this person is

absent then another named person will take responsibility.

His/Her responsibilities are:

Policy development and review, involving pupils, staff, governors, parents/carers and 

relevant local agencies.

Implementing the policy and reflecting on its effectiveness in practice.

Use the expertise within the school and share the responsibilities.

Co-ordinate the planned action to manage school-related incidents in and beyond the 

school; decide who will be responsible for communicating with the family directly 

involved, decide who gives news to the school community and if necessary who 

will communicate with the press.

Establishing and co-ordinating links with external agencies.

Cross-phase liaison with other primary or secondary school. 

Accessing and co-ordinating training and support for staff.

The nominated Governor with responsibility for bereavement issues is

His/her responsibilities are:

To contribute to generating and updating the policy.

To support the Head Teacher in overseeing the way in which bereavement is tackled.

To support the Head Teacher in overseeing the way in which bereavement is tackled. 

in the curriculum

To review practice.

Aims
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Staff support and training
It is important that all staff feel confident in delivering support for pupils and mutual support

for each other and in implementing this policy. Bereavement awareness training will be

provided for all staff, including site managers and lunch time supervisors, and for relevant

governors. We will ensure that members of staff are regularly consulted as to their training

needs and training is provided as appropriate to keep up to date with developments.

Related policies
Other policies which relate to the implementation of this policy are:

Equal Opportunities policy

Discipline/Behaviour policy

PSHE and Citizenship policy

Safeguarding policy

Confidentiality policy

Pastoral policy

Anti-bullying policy

Outside Visits policy

Medicines policy

These policies are kept in the Head Teacher’s office and the staff policy folders.

Curriculum
Children and young people explore the concept of loss, bereavement and grief as part of the

PSHE curriculum. In our school this is taught as part of the ‘Relationships’ theme using the

SEAL materials. It is also addressed through cross curricular opportunities such as body

changes or life cycles, as well as through art, literacy and Religious Education. Assemblies

may also be used to address aspects of death e.g. Remembrance Day or commemorative

occasions.

Any questions relating to loss or death will be answered in a sensitive and age-appropriate

yet honest and factual way.

Children and young people are given the opportunities to learn about and discuss cultural

and religious issues around death as well as being encouraged to express their own

responses and feelings.
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Bereavement Policy 

Teaching and learning
Our teaching will be based on an understanding of the principles stated above and that a

variety of approaches should be used to meet the needs of our pupils and show sensitivity

to their age and experience. 

Teaching methods adopted in the classroom:

A range of teaching and learning styles including individual and group discussions, 

role play and drama.

Props – photographs, mementoes, stories, poetry and music.

Clear truthful and accurate information, not trying to soften the blow with ambiguous 

language which does not tell the truth.

Practising the collaborative social skills necessary to help cope with the feelings of loss.

Relevant and appropriate advice and support.

Continuity and progression by visiting and revisiting issues as pupils develop and their 

need and understanding changes.

Considering the attitudes and values of pupils and a range of other significant groups in 

their locality.

Procedures
Many of the guidelines in this policy are only appropriate when the school community as a

whole has experienced a death, for example a teacher, a pupil or another staff member. 

Perhaps a more common experience for teachers and learning support staff is that of a pupil

experiencing the death of a parent. Whole school or class activities will not normally be

appropriate in this situation, but the needs of that individual pupil still need careful consideration.   

If a child or young person has been bereaved it is important to involve them in decisions

about how the school manages issues relating to their loss. Talk to them about their preferred

way of informing their peers about what has happened and about the support they need.

Breaking news to staff, pupils and families
This is usually done when a student or staff member has died. Publicly talking about a single

student who has experienced the death of a parent or family member may not be the best

thing to do.

Speak to the family if possible, offer them condolences and support before ascertaining

what they would like to happen. Give them a direct telephone number who they can 

contact in school. 

Obtaining factual information should be made a priority. Think through how this might be

done, remembering that contact with those directly involved may be difficult. It is vitally 

important not to make assumptions or repeat what has been heard through rumour.  

This will only add to distress. It is essential that all staff are informed straight away, 

ideally before pupils.
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Identify ways of doing this sensitively. Don’t forget part-time and peripatetic staff.  

See suggested list of people/agencies to contact.

Decisions need to be made about where pupils will be told if this is necessary.  

Identify the most vulnerable pupils and what support they might need.

Pupils should be told as soon as possible. This is best done in familiar groups by 

someone they know. A large school assembly is usually not ideal. Staff may well need 

guidance on words to use and approach to take. Have something pre-prepared, see 

‘Helpful hints’ sheets.

If necessary send a letter to families the same day if possible. A pre-prepared script 

will be very helpful, it is difficult to find the right words when emotional and in shock.

Consider including guidelines for parents on supporting bereaved children with the letter. 

The first few days
Map out the first few days after an incident. It is usually best to have minimum 

disruption to the timetable, but some flexibility may be required.

Consider what the school approach will be if pupils or staff are too upset to attend 

lessons. If it is a teacher who has died, what will happen to his/her class?

The funeral
It is essential to sound out the family’s wishes. The family may well welcome 

involvement of members of the school community but equally, may wish to keep it private.

Identify which staff and pupils may want to attend and the practicalities of issues such 

as staff cover and transport. For some schools it is appropriate to close, for others it 

is not. Clear guidance on this in the policy will be helpful.

Will flowers be sent and/or a collection made? Involve staff and pupils in the decision.

Cultural and religious implications need consideration. See ‘An Introduction to religious 
considerations and beliefs surrounding death and dying’ – page 19.
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“It is impossible not to communicate with
children... The way in which children are helped
to deal with loss will have a profound impact on
their future emotional development...”
Barbara Monroe (Brief Interventions with Bereaved Children)



Bereavement Policy 

Support

Support for bereaved children
Not all children and young people will need the support of specialist practitioners, they need

familiar people who care. 

Schools can offer children and young people:

A routine, providing a sense of normality

Some space, away from an emotional intensive atmosphere

Neutral space and people to share their feelings with out the worry of upsetting a 

loved one (i.e. a surviving parent)

Time to be themselves without feeling guilty (being with friends, time to play in a safe 

space outside of the home environment).

Regular correspondence with home, providing reassurance about behaviours and 

general well-being, will ensure the child or young person is managing their grief.

Access to appropriate resources via healthy schools, resources libraries, and Spiral, 

see contact details in pack.

Preparation time for children or young people to discuss what to say and how to 

behave when they return to school. This can help them to see death as a common 

experience for us all at different times and places.

Time for staff to be aware of changes in behaviour that may be related to the death. 

An individual link person to support the pupils when necessary.

A suitable place in school for pupils who need some space if too upset to stay in the 

classroom and people to whom they can go for support.

Support for pupils generally
It is important to identify pupils who may be particularly vulnerable or likely to 

experience symptoms associated with Post Traumatic Stress Disorder. For example, 

anyone who witnessed the death.

Compile and keep updated a list of outside professionals and agencies who can come 

into the school in the event of a traumatic death to counsel pupils. Make sure that the 

help offered from outside agencies is appropriate before accepting. Pupils may find it 

difficult to be receptive to support or counselling from families of fellow pupils.

Remembering/commemoration: this is difficult to plan in advance, but careful thought is 

required. The dead person’s family and the child or young person need to be consulted. 

Schools often find that an assembly taking the form of a celebration of life is 

appropriate. See ‘Helpful hints for memorials and remembrance’ – page 26.
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Support for staff
Supporting bereaved pupils will be very stressful for staff who may well be already 

struggling with their own reactions and emotions. See list of outside agencies, including

people in Children’s Services that may offer help, both short and long term.

Plan for some sort of informal mutual support, for example in the staffroom at the end 

of the school day, to give staff an opportunity to share feelings and reactions.

Give people time to attend the funeral if appropriate.

Training before events happen – general for all staff and specific to bereaved children 

and young people.

Awareness of available resources/time to become familiar with what is available.

Support for parents
Communicate with the family straight away and offer support. Send a letter of 

condolence from the school.

Depending on the wishes of the family, give out information to appropriate people.

Give parents and family the opportunity to collect any personal belongings of the 

person who has died.

Send a representative to the funeral.

Hold a collection/flowers to be sent as appropriate.

Invite parents/family to any commemorative events held by the school, both at the time

and in subsequent years.

If memorial work has been completed, for example a remembrance wall or book, then 

this should be returned to the parents at an appropriate time, and pupils informed 

where it has gone.

Transition
It is vitally important to ensure that if a child or young person has experienced 

bereavement that this information is passed on to the relevant persons when 

they move on to a new class or school. 
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Confidentiality
Although it is important to maintain confidentiality throughout the handling of any incident or

disclosure, pupils will be made aware that complete confidentiality cannot be guaranteed.

This will help in retaining the trust of pupils and parents/carers and will ensure that the

sharing of appropriate information is kept to a minimum. Sensitive information is only

disclosed internally or externally with careful attention to the rights and needs of individuals.

When the child or young person returns to school it is important to discuss with them

whether they want certain people with whom they come into contact to be informed, 

such as extended school club leaders. 

Inclusion and Equality
We recognise that there are a range of cultural and religious customs and procedures

around death and that there may be different expectations of the bereaved child or young

person and family, some of these relating to organisation of the school. (More details about

this are to be found in the ‘An introduction to religious considerations and beliefs
surrounding death and dying’ – page 19).

We try to present a balance of different approaches to death and loss. Children and young

people will be made aware that there are a range of different responses to bereavement

and that we need to value each one of these.

Responding to the media
Some deaths, particularly those in sudden or traumatic circumstances, attract media

attention. All members of staff have been advised not to respond to journalists and refer 

all enquiries to the head teacher, who will make a considered response after seeking

assistance from the Local Authority Press Office.

Reference documents used in the drafting of this policy and pack

Schools Information Pack, Childhood Bereavement Charity 

Winston’s Wish online support materials

‘Dignity and Respect, Cultural Awareness: Religion and Belief’ NHS

‘Childhood Bereavement’ National Children’s Bureau 2004

‘Remember Me’ – Schools Pack by Penhaligon’s Friends

Useful websites
www.griefencounter.org.uk

www.winstonswish.org.uk 

www.childbereavement.org.uk 

www.childbereavementnetwork.org.uk 
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www.rd4u.org.uk

www.rip.rap.org.uk

www.penhaligonsfriends.org.uk 

L
“A child can live through anything so long as he or she is told the
truth and is allowed to share the natural feelings people have when
they are suffering.” Eda Le Shan, The Compassionate Friends Newsletter



“I felt devastated, as I heard the news.

I thought this couldn’t be true but it was. 

My mum died and everything changed forever.  

My teacher never spoke to me about it.”

Young girl aged 11yrs
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